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@ An Information System (IS) is any combination of information technology and people's activities using that technology to support
operations, management, and decision-making. In a very broad sense, the term information system is frequently used to refer to the
interaction between people, algorithmic processes, data and technology. In this sense, the term is used to refer not only to the
information and communication technology (ICT) an organization uses, but also to the way in which people interact with this
technology in support of business processes. Some make a clear distinction between information systems, ICT and business processes.
Information systems are distinct from information technology in that an information system is typically seen as having an ICT
component. Information systems are also different from business processes. Information systems help to control the performance of

business processes.
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(@O An Enterprise Information System is generally any kind of computing system that is of "enterprise class". This means typically offering high
quality of service, dealing with large volumes of data and capable of supporting some large organization ("an enterprise") .Enterprise
Information Systems provide a technology platform that enables organizations to integrate and coordinate their business processes. They
provide a single system that is central to the organization and ensure that information can be shared across all functional levels and management
hierarchies. Enterprise systems are invaluable in eliminating the problem of information fragmentation caused by multiple information systems

in an organization, by creating a standard data structure. (& [ http://en.wikipedia.org/wiki/Enterprise_Information_System)
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— M A B B = 5 S DA DT 1

(1) FZWE8) (Primary Activities), 5 ME RO 47 58545 o 72

A. B ¥ (Inbound Logistics), BISKEMigiz, ET 2,

B. iz (Operations), BN LA, g T HIEr 1,

C. i) #i (Outbound Logistics), HPiftfigiiz, )& THuH v iy,

D. T3%E% (Marketing and Sales), )& T-7H 2t & 11%;

E. )5 k% (After sales service ).

PL B P A B A

(1) 3ZH7iE3)) (Support Activities), B3 S FFZ O EIETE NI HABIE S, XARIL RS VERA S
A. NIEEAEBEE (The infrastructure of the firm), R bFEAitt 7 152 1 ZH 2R 4 15
B. AN %P H (Human resources management);

C. HiRF &k (Technology development), HIFi R#ffk (R&D);

D. KM (Procurement), R KIE BE,

PLESES AT 987 Ak, 4 B (A o

A

Al (BB R 22 B S 5 )

S| | Rt TR R : i
g AR —— NSRRI . T B S B
|| R A R R ;
INR i
T A i
) FEED

Bl 1-3 b E g 1 S S)

A K4 H . M.E.Porter Competitive Advantage, The Free Press, 1985.

(PSS 5% NP e D s/ | /1 o S B R NSNS /S oSl K (T A T U S
s, TS RS SN T TR EEE AT RS ik, AR DU A S AR
SERBHMERI B2 . B, S8 o475 W 55 (R T LASE N DR s DA 2 e 555 e o R 1
GUAIKIPEOY, ROCF N R, S TRILNY R, BORETS BN R RI R, IRA st i,
M FRARCR I A, 3T BL FER R BB (R OG R, SEAF o BV A 55 o AR A A EL 8 B
A BB AT ARG SR HE (L2

AMPAT BACERE T, S AE A AR (1 BE L8 2 R B (i ELBE (1 B LR IR Y BT R T SN
HYo B, 1981 EPLFHER —HUA) A4 B T RENT B 25 5 |2 v [ 26— 25 MRP IT Gl B3 7t-&i)D
BAT, SANEARAAE I, NP, MEE R, WA W5 L b E Ak
IO e 0 3 R B b (LK) ERP PRl t) 5 00 55 R R RS D), B, B AE
MRORFERE EOKah 1 rp [ Al 45 S AL HERE
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PRI FH T B B R AR RS 3 B0, il R Al A PR A7 () MRP 2K,
LU 554 BB ERAE IX — B BUR 21 712 N

M 21 TR, A LT AL BRI ERP AN, BENEEET B, A O R
LN T3 B U5 AE PR RAE 3K — I SR A5 DL o K22 B ML T 4R T € T R Al 8, e
0] -8 ERP H ALY R

143 ZEBERYS%

AN G, FEE S 2 BN S N2 B AR T AR, AR B
A3 A R A A Jr b AR BRRR S R i A I AR, T B T FH R AR O A B
4 ERP REEMITERG, Jo A PRI RS E TGN, Dhfeds & J7 sz 2IRR M, R
PEZE, FEAEABERENY 25 R4 T AL, AR, FRATARZ M R4 (Legacy Information
System). JLikXfist B RAATHL, B R H € WARRE NN R ERRK, HESET
20 AR ER 215 BAR DB A AL BEN T A4, FE% BRI 30 T —1d,

MM [EANEAMESE . KHDH G BROR S TR ST 6 LS B RS, LLSEIl
AP AN BB 1B AR FH

144 BESERE

Hir, —2fG R RGEM T 4% e (Business Intelligence, BD) [Zhfig. #4575
e HILACEHE G EROR . FEZe o BT AL BRER B 425 4 A0 ESc s 8 BB R kAT 250405 0 A DA SEZ
DU . 78 55 B BERROA A R AR B 4R, AR AR I 8T S BIE T A HEAE T, (et AN
R AR E o

PSR EN — A LH, HORAESA D IATEE, JR SR, rrAgie, 4
B S A A LR A E o e 5 B A ZUSE A R P B R SR I HOR, B8 T
Bl CER TR ARG . AU w558 aen] LARENL AL 25 3h e, HER PRIz E TRbr,
BEI AT AEL AT AR B, JE TR ZHEY “ AR AR, Fp L 25 R TR - A 45 o

BRI RENH AR R E B H & (Data Warehouse, DW). fEZ/r#14b# (OLAP)
KB4 (Data Mining, DM) = #4>2H .

(1) Bl P LB e RO SEAl, VF 2 BEAIRR AT LAl AR B, EE BRI AR AR
BT EHRIE . PR EEE -G (DW) U W 8 SR FE M. AR )
RIS, USSR g B P S R . B O PR U A SR B e T il %, G
T A GRRESE, W] U SR H ARG -

Bl GPERT LR R B R H R, AR TH 8 S st e Sl e s
GBS R, EAMOT RS PEEIR, 1 Hae S m A A b AR R = A 6E )

(2) fEL M AL COLAP) FORWFEW 73BT N 51 8 PN 53 A2 Bl s BESE I s 4 s
AL RS BRGNP BT B A L JF S S WS ke PE R A 6L, BEAT PR, — 3,
AR5 ], ATTERAG S Bt R TR 1 AR

(3) EddZ i (DM) 2 PRSI, © REET AL Hldss o). G255k,
i B A S AL BT A S OB, A A AR, AR H A AR, T
AT 0, B AMY PR SR P B T I S, gl XURG:, ARCHS TR R R
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155 R RE 945 B A G, OF HORE 5 SEUEA T AH SR M R s At A B o O T ik B v
K, AT EMA SR . Bz MR SRR BYEZL T (OLAP) 454
Ko B sl MR E L, WA A O R B e 0 Bs . A AN BB SO i s
PEMV S5 U SEIN P AR R AR N AR B A5 . T R 25 R R A RE M AR B KL 25 20
R, BERDURIRAEZ IR, AT LR SR R RIS SR RS . B 5 R B OS2, A%
PRI CBRAT. R N5 I HAT IS5 . s - T RA L (Extraction) .
4 (Transformation) FfN#, (Load) #K1F, EHaiZ AL LE M55

1.5 i EIR 5 &N

1.5.1 HN#EER

PN BE A A5 B SN BRI I SC B, DR b & e A B O B — 5 ) LT ik
ITRGTRI . RSl AL L Al Ry BEA U BE R — DM S, AN R B P A
Mo ML N R4 R LT 5 5, AR B ol BE AR S i A (A N (18 BT A DAL R ORI E
BRSNS B AN RO B PR IE N BRI B 8, AR N BE
AT /IME, T HLREAE BRI B ) 2 A b SR 22, AT AL 88 1K) BB 0 DRl AL o A 5 5K

B BLE QAT ORAEIAT 58 R TR 7 (A B LR 58 At iR R e 1, A5 BN R
SE T PN A R NIE A RER N . O T AR A RS R B, B T R AT RN B
AV AH R BE B T A AERR . AN R . e, e i A S TE AT PR A B R AN 1Y
[EeN R (T O SR wt g VA N A Bl D S A SIS =Y S D IR S B A
L RE VO E A IE IR A7 7K1 L SE BRI B KA o

PR B 1) S A T 20 O LR JLANER 23, AT 20 J500 T A N b (AN TR B

(D HENEER, SRmEAELZ KIITSN, DArAremi, JKEIf a7, 7 g
BORBIFTAL . BEN RS BB AT SORE . S AR,

(2) APE R, Wismedttarih, e, AT 3T, HEZ R
T, W EOEATIRLE D R IR, A A, TR K

(3) REMFEFER, WLy R8T ATy, Bz b, RAtaTr,
kg g, AT EMARESEZ D, BRa 2 K.

(4) TR, WHRMPLE NI A A T2y, AR, Home b, Mk, K
A SN I LA 5 SR TGN 75 5K 7311 AT %45 B

PO B B d YK S0 A R R B v 1) 2% oz e SR i, 3 i SROWS (14 i 5 s 22
TR U R AR IR DL RS R (KR s BORIRE ) I PSR AR 2 T AR R
FE, MR TR AR ARSI A BT AR SRA A RAE R

FE3E FIE S Mt AT BN BERL A Rk SO T, RR IS w A AN o TRIRI 2 7] S IR
R TR EROUIAE B, TR TORAG R, DUl E R T NAZORAT 2 D EAE,
S8 HAE VL T 1) S D D % FR IR I o YR 2K HD 24 R I e B S A4 A 7, A 7 T AR I e
LA DA R I AR AR R M 1 it SR o TR R3S B T B i et i S AT 0 i, AR
SN RIAT S, HE BN BER A AT A R



1% UfFAMIER 15

1.5.2 HE#EFHEERS

R BOR AT Ls A BE K 25 AN B R AR A R 45 AN LR R AR B ANIF
JER S S RGN B # A A AR o AT AAE— AR R R IR S B 2 A7 4
MfE ARG, W 1-4 Jros. BERDe N T BN EE P RN B, R i B RGN T E
MIEFEHUEN R BIE R 0 FEE, —EHBPE . DHE N T RERPRREX,
RN BENAE AN R R IR o BENBERS RARGT AT LU T 2 R 2 ARV IE AR 2 UK,
RAEAT 14 irhCafad e,

s 2 | :
: BRI RS SCM f
AR B R AR SERREEAE ﬂ
ASP
------------ BPAXREA |
ORISR X CRM/
" BRI AT RARIWMS 54 {1 FLSFA
fRllEfE I\ AT RS
MES

MEE o BER o SEE FHH B

K14 BENEET A E RS

FEMENE B 1 T2 A B R G U i

(1) WURER I L2 N F 7 BEAR G MIRER I 28 G 2 5GE (I L 1oy Ao 3 7 - ) ) R 2R
R R o FEEEAS H A2 A RER W I R o v, e R IE I R o HE0Y i 7 PR SR RE LL
BN T A SR, G 1] IR R 11k 0L 7o Wy SIS W) S PR Pk it o R K

() = RIAHERE . St RIRHERE (APS) T4 mch TR TH . S
WRIHRE R H BRI SS  A = BE AN HAR, 2l i A2 R 8 o A7 I Ta) R R
R RIHRE RGO LU T DhRE: (N BRI IR PR TR AT R T 4 (ATP), JX4%
ARG HA e, RN H TR St AR R g n] LU T2 77 T e g
PR AT AR R N R, DSR2 L 23 A i B ORI AL 7 3K

(3) 185 K IFEAF R G 1850 KIEAF RGN TIRESRE ,  HEAT 70 M DA 32 76 ] I iz A 22 K
HEMGY . BRI — ARG UAEAFAKIEN . AFsk )y . A Fs ik 2 a3 AL
FHT e vl .

(4) TR RIAS a4 B masRvkdl ot 8 PR B 2 W) TR M AR AR 20 B L S
7RI TR EOR o IX IR GURE 1 L B AT SR AR TR SR I S Bl A, JFSeth T
Z (AR B AR AR (AR, AE LRI AE B FIAOR I 3K o L KK RGNS FE AR K 1R 7 SR A2
SEPHANZEAENZR, AR EARDUN AR TR AP EEA T B . Wi o B B 17 kot
R MERL N AT 08 o Wit i BRI AL 2 AR AR PO T SRR PT 6 22 M2l v 2 4 B, kA
[l B KSR B A 7. XA ST WM . VR BRI KBS .
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(5) BFKAREH (CRM) MAE AL (SFA). 7R E ISR, EFE.
SREL. RRARFE ) AL RS, CRM SR SRS RRE KIS, %) RS %
M 25 AR I A Bk S G . B B S AE R SR A SRS S R, SRR R Bl
OFREE, SEIUAYEE N AR 2 MG RN B sl AR SEm 12 5 BRI s 5, A
DAALRHGHNAT S, el i BT 08, i B < A7 ERE. WL SRR S .
SFA & —RFIMIIGE, WHAHRELH, P EE., MaEE. il FIR%REE
FRLOASETIN . AR AR E . IR 2R

(6) FEAFEBLRG . PEAFE T RGN T KRB R A FNE f 2 7 il g5 7K
SR, SR AHD R EEAE SRS, 7R EEAE KR P IR 45 7K ST T A AU

(7) HEEPATRG (MES). Sl AT RGP T 503 AN A2 Bt Py 38 ) 3 A7 1
o AT R GUE 12 FH H AW AE 3 I A P e HE DR B R . SeHE RIS AT RS
BAER B A BEIE R R G TE R 2w B LA R S AT RG]

(8) BT RS, BT RG5E RIS RIMATS, 1ERISIERGAREER P TT .

(9 GEEHRG (WMS). GEEH REPAT A RIS I EHE G EN HHIZE .

(10) HENVEEEFE RS (SCMD. NS RA L, E RAMLGHIEH, £ BERE
R BE N B B TR o IRV B BT RESRIAY ALY, RN EE T I 2 AN B Eedn,
— AN RG] AR S S O RIRHERE . TFRIERL. BRI R R R
N ELR G B ANRES), Rt HRIRITT SR S 2 I sk, (R AR B Ak ERP
RGP TG R HEVREE PSRRI 2 YU h R M RS

1.6 ERP ZGZERIFNIRILAR

SRR AAIEAL 2 52k b A BRI 4567 (IR B R, e IF b8 GB/T 23703.1—2009
R EIRE O B ) SEERER R IR I, I EERE . AT, AU A
FRHAAR, AT ANRKRHCZS, ZRHCZ ] BUETE XAdi2, B B EdiZ. Aipr
FERG TR, & — WA R . T R — A% Cln—Tg i D, AN [F AT PR AS
AR, XS AN AR S ERAUIN TRE AT 5% Ak 20 21 A s B0 AU S 217
(RIS IR, A — R BLURARR A &R, DOy, DR {5 B0 36T, DLATRT
g, B L RN H bR,

LI ERP RS E T — UG N AT LR ERP R4, A 1S B RS IE 4140
LS, (HAREMR UL 2R A RS Mt L5 R . ERP R ) JRAL T 17 K
HHEERRGEEELES, FReA M. ERP REEMIFITRI & JE EELBAELL T LA

1.6.1 EREEPRNXKIZHE

SRR AR SR T IR I IR0 2 Kol 5598 BT AR e S B PR A 4528507 I B ek
MFVVE BRI A R, X LETERHE 423508 S A ER IR R PR, S A A U T 24l il
Iro CAIZHRDRE TAEAL LN AR BN KR SO R, S 3 M SO N SO AR SRR 4K
EH 8 AL RO PR SCAR B e R S iz B RIS M IR ARG M AL SO Az i AN . R B R 4
SRR B (0 s HEAT Bl A2 i AR AT AR S AT ISR SO BRI 3C



DA

F1F A EALIESR 17

ARG BT SCAREHRIZ I8 S OUA T R I, 0 WK RGN STA P AU ARBIRE )
fFEAANR . SCRIZIER G B E . Bliizdi . e gtk 50E 5 M —4
AR . T R2EE GBI 80%) ZH SUAMTE LA, SCARIZH BEA 1R
HIFEAENNE

4T, ARG A E 13 )L H Google A 7] — T-EHF L4 o {F Gartner [ IT Symposium
2009 Koz b, 2 #E AT B Eric Schmidt WA BRI IX — =85 253 EHEAMP 3 T 4 0o
Google FEE TN H] (Google Apps) B LA 5| T RBBUN ™, FFukXI A Z BB 1] e
=R

1.6.2 2Ll FRIERFIRERE

TR VI AR L, RS B 258 RAURE AT 45 5 4 RENS T4 AR 8, S8
PSRV BRA L S5 AR 1) H b e WX ER LS5 SRR BUKT (1A RS A BT A
LU LSBT BLo

(1) AFEATRERN B REEA S AE N A AZ O AR B, Sl JE R i A 18
FOERRETTE . WIS RE I A 2R P55 — R A ARG B AR H A

(2) WAL HRERT B AERVEAL TR I FEA L, S BEORSCHE N AR fE 2

(3) AP HAERT B iR ML RREp B, 2 A REp BL, RS 1 %534
TR IR B LB A o A BN I, IR TR AN TR ST, AR | T WA
TRV, A% T 2N IR L 22 06/ S /RARL, 12 7 S ML 55 S v 8 5 R 20 A R 2 4l 4%
CURE” R RN AT AR B BPIRDL, XA R SRR AL T IR L AR A
BB, Sy IR AR B R TTEAE LR G4 o

1.6.3 BFEURZEMIZLRAFHES

MAEGE I AL FR g8 i B B AR R A8 2 SR a3 o B 15 JEL AR G0 B HH A
AL O AE B P T P 2240, SEBLAA €8 (Who) . 35t (Where) & FEAINE 257 FE (How)
/A5 B/AR (What) 48—, AN G CAS AT DUE I 48— A1, SRECR A L 115
B s BB Aok B ERP. CRM. OA ZERGMIME S, AR ALR N “fFE
RS W) s R D3 A nT DLl e — 203301, A8 HIAH DGR N Zh ek A7 Mk 45 #14E
TR OCEE, 34K H1E W ERP. CRM. OA RGN HIhfE, AN “i%
AN W) A 5 AR W DU I 48— B AR T T, AT R0V SK BRI B ok 1 o e 5%
FMATHIRE ) WL HROCEE, AR A NN L REN . B RES, R 41
PCRTRANE B R RS 2 TR AT DO S — i AR T, BRI O O I S B i TR
PRk, BRAFILTAERCS, FHAFrSSOFR By . @ SO, Ak A RN R4t
B, SRS PR IAT S TR R, RN “GIR0E 7 B
WS 2R R TR BE B AR TR SRR, AT IE O “U i GliE
I A3 B Al A

1.6.4 FIRECESHMIRFES]
SRR T R AR SR RS, SO AR ER . gift . fEfd. RIS, &
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LSRR o 1R R AL A R U R A A AN R e R EE RN AR
(Artificial Knowledge Base, AKB). HIRZE “ 24 A ML IR TE—ATE5 M 2%
PIRLNAE, A HEIC s PR IR . 2ok i A i i R SERE R . SRR 4N )i R SERE R g
PRSI R AE X SO ) R R A7, N AR A2 “ AR TR R AFAE A 2P T LR AT 28 AR
RS TR 57, “ N TARRE SEARE—F, 2 AN, ARME, B Ermn
SEHAR S, N RNV R I A2 G AN 2 B X 45, 3K 2606 G RN A AP 2 3 H5Him A
T3 ORE TR DA DA FRT R I B HE FH 21 ) 28D 7

SRG SR T H A B GG FR AR IR SS - A2 N 1R TR 22 4 2L Wl
PERENR, W EERIRE . AR @B R0, ST TFo0r ARG AN ATaiE I &N
PEALFE N N AR RE D th N R A AR, W TARS . IR R4, DR oAl s iR
WA T R IR RSN B AR SR G S BRI Re AR LR g . 2328, TRAF A I fe
HLEWE N R, AT IS A RGP, AN AN AR, AR A & POE &7
Al A =R AR EIRAE I DR R G H SAE it 25 A FE A R A

ERP RS AN R JE 2B R 3.

(1) TR Fs=K, BEFMAE, an SAP [f =) /M4 ERP N #F Business By Design %5

(2) BAFEIIRSS (SaaS), A r U 2 AT S, e Re4i A, oo FL 1 1 45
E X0

(3) ZFRBIAFISIE. =i, W SAP K = iFEAER SaaS kb, R IFER
AREFREE B

(4) PENEEEERE, G — AR B & L8 B AL N A R OGN S5 i, IS
Y BEAH A

1.7 EKRENG

250 K, FEBR - ULEHE O, WEEE IR AHE fefl ALk 2Pt
(EUSEs& NIV k2 < el Rehw i 11551 N (RECE VA VIR RS K s & NV S U IR G UE 40 € /oD
PUAEZ AL e A7 AT PR S R I 1o AR B AR S8 I Al A5 PR 03 i Al R 55
(5, HESMRBEAKA CEEMRHE, TEE, BRSNS ki B HoRAR A
SRR, A5 EHORN T 2 B A SN R A PR, R e By TR R iz g iial”
AR A A5 SRS PR IEAE AT Ak B SR VE 2 Uk R 3a 8 U 3, Bl il RV IR 55 ) 18
v i A EMYTRACIARIE . (5 BER IS 2 LIRS ET S AL IBOR 15
ARSZFFIR A i AR X 2 e 1A% Sk il b S e 25 b i) A 25 5K

BEBE S
(1) ARG RS ARG

(2) ZrBrsgmidiAE B R AN ER.
(3) SEHATIAE, BB 5 B AL A (P T 1 DL o
(4) v EHERIRT A7 S5 URIT R I Al B H ILr EREA 2E3R
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he{l)

(5) gt — bRl it B AR R B b 105 B G B RS

(6) 15 BSERARIAFE 2 a5 35 o

(7) FE{ BB A Z0 R BE A BERE TR, ERP 00 i o ELABOMR S T4 2 3 45 4 52 bs T LA
Ui o

(8) fHanm i 4ne?

(9) PRIy g 37 78 43 S Fp AR B ERP R4

(100 ERP REGEA KNI R JEMEFHMAT? FRIR G,





