Unit 1 Greeting the Guests at
the Airport ( ¥liFBE )

In the traveling service, to receive the guests at the airport by the tour guide is
the start of the entire travel work. Wang Lei, the tour guide from China International

Travel Agency, is ready for meeting the tour group leaded by Mr. Smith from

London. He will make a simple self-introduction.
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Dialogue 1 Receiving the New Arrivals (JlHZHEES )

1-1 At the airport GEEHFZ) 1-2  Take the luggage (Z174%)

W: Good morning, everyone! Welcome to KZ . _F4f, iR 2|IEH !

Beijing!

T: Good morning! HoEr!

W: I’'m Wang Lei, a tour guide from China &k H A [E [FH Br i 47 44110 30 £
International Travel Agency. May I ask 175 [ WS A 40 A 52 %5 o 2E 2

who the tour leader, Mr. Smith, is please?
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S: Nice to meet you, Mr. Wang. I’'m the
tour leader. Thank you for meeting us at the
airport.

W: Nice to meet you, too, Mr. Smith. How
was your trip?

S: It was wonderful. Everything went well.
W: There should be 28 tourists in total in
your tour group, right?

S: That’s right.

W: Well, let’s count noses first.

(Wang Lei and Mr. Smith count noses
together and find out Mr. Brown is not
here.)

S: Does anyone know Mr. Brown?

T: No. He is on this trip by himself. But just
now I saw him hurry to that direction.
Since the washing room is over there, |
think he probably went to answer the
nature’s call.

W: Ok, thanks a lot. Let’s wait for a
minute.

(A few minutes later)

B: Sorry for wasting your time.

W: It doesn’t matter. Now everyone is here.
Let’s go to take the coach that is waiting for
us by Exit 7.
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Dialogue 2 Getting on the Coach (#Fe k)

1-3  Queue to get on the coach (HEBA_L%) 1-4  Put the luggage on the coach (FEBhE ANBAT45)
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W: The tourists from London come this
way, please. Our coach is just besides Exit
7. The plate number is Jing ACL368.

(All the tourists come to the coach and are
ready to put their luggage on the coach.)

W: Attention, please. The big luggage
should be put into the luggage compartment
at the bottom of the coach.

You may leave your luggage next to the
compartment and our staff will help you
put them inside the compartment. Just
remember to tell the staff if your luggage
could stand too much weight or not.

T: Ok.

W: After that, you could get on the coach
and seat yourselves.

(When the luggage is settled, all the
tourists get on the coach.)

B: Mr. Wang, I will get carsick, if I sit in
the back. Could you arrange a front seat for
me, please?

W: Sure. Anyone sitting in the front would
like to exchange his seat with Mr. Brown
who feels sick in the back?

T: Certainly, come and sit here please.

B: Thanks a lot.

T: My pleasure.

W: Thank you, Sir. Now, let me count
noses once more. Ok, everyone is here.

Now let’s go.

Greeting the Guests at the Airport ( #L3%E )
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New Words ( *ji] )

1. international [inta'nee[ (a)n(a)l]
R S E PR OC AR
2. agency ['eid3(a)nsi]

n AQEEL, s

adj. [EPriy; PIE (ERLL D EKH; H

AL

3. tourist [tuarist] n. JEiT#H, MLH
4. guide [gaid] n. $&5M; S AP
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5. direction [di'rek[on; dai-] n. J); f/§5; @
6. probably [probabli] adv. K, miiF

7.coach [kaut[] n. #&k; WRELHM: KEAE
8. exit ['eksit; 'egzit] n. H 11, HiE

9. luggage [Iagid3] n. 174

10. attention [8'ten[(a)n] n. JEE JJ; FKb

11. compartment [kem'pa:tm(e)nt] n. [#] B, X BME LR/
12. staff [sta:f] n. BHGG; Sif

13. stand [steend] vt. ffiuksr, 257

14. weight [weit] n. J&, HJj; fidH

15. settle ['set(o)l] vt fifdhs ZflF Afie--eo8 fE
16. carsick ['ka:sik] adj. ‘FZ%

17. arrange [a'rein(d)3] vt. ZHE; HE51

18. exchange [iks't[eind3; eks-] vt. 2ZHk; 225

Useful Expressions (%iig& )

1. Travel Agency AT AL

2. in total St

3. count noses NS

4. answer the nature’s call b

5. plate number g

6. at the bottom of P4 ECIELLY JEH

Notes ( J1:F:)

1. I’'m Wang Lei, a tour guide from China International Travel Agency.

LEIXAJIEH, “Wang Lei” Ml “a tour guide” J&[FALIER R ERCATFH,
B[R R FR 0 44 W) A 1 T SRR T, (EE & SCRIT R 2 —HER . B am:

Mr. White, our English teacher, comes to the classroom with a book in his hand.

MR, JATHIEE 200, SEREBERN T R A,

XAJiEH, Mr. White 1 Our English teacher it /245 117 — Ao

2. May I ask who the tour leader, Mr. Brown, is please?

XAJEEH A “May Lask...?” Je—FhZ @ik (KL, A LAEBiE N RTE e
LI R HEEA R “can” B “could” &. i, [RIFEEXS T4l H
i, “Could you tell me something about yourself?” %Lt “Can you say something
about yourself?” A ALI. il
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May I ask where the coach is, please?

Vi ) K L= E IR L 2

3. But just now I saw him hurry to that direction.

XA “saw him hurry...” s2geifif i —Fpg WAL, ATIRE WL
NS AR, R IA L “see someone doing something”, X & “see
someone do something” [FJE B “FH WIHENEIEF KL, 1 “see someone
doing something” 1 B2 “F WA N IEAEMIEEE 7. A7 AR VAR 2 “hear”:

“hear someone do something” I “hear someone doing something”. {51 41:

Yesterday I saw the tour guide go to buy tickets for us.

WER I B3 LA T2

4. Since the washing room is over there, I think he went to answer the nature’s
call probably.

AT “since” — AR HIVE,  WA] DALAEIAE 78 BN ) ) Fh 30K K
IR AT AR, AEAS S AR IR B A S AT AR, T AR R REAR . A,
FLVE “answer the nature’s call” J& 9& U A B2 TR [R) 5 8 — M2 i v o 492

Since the food is offered from 7:00 to 9:00 in the morning, we may get down and
have breakfast at 8:00 am.

WEAR LA AN N ]2 7 /i3 9 1, B AFATATEL 8 s L% .

5. Let’s go to take the coach that is waiting for us by Exit 7.

EAJH I “that’s waiting for us by Exit 77 &2 B M), HA “coach” 24T
i, “that” JZETEMAIHIGI T 1A BTE X T R WA — kU2 5131
FEMNA) R e R ETR R . Bl

I heard of the Great Wall that was built to defend the country.

FRWFAR 22 N de ] oy 1 ORI g8 iy 3 ) I3

6. The big luggage should be put into the luggage compartment at the bottom of
the coach.

HER) T “should” — i Bl HP G ARSI 1 — b, FRIENAZMIE S . B

The tour guide should count noses when receiving tourists at the airport.

SUFLENLIAFE A B AZ35 2T NH

7. Just remember to tell the staff if your luggage could stand too much weight or not.

AT “rememberr” — AT PN LA 2 IRIE W FHVE: “remember to do”
H “remember doing”, EIEBHNELFAHR . WF R ICHELMES, FHefHc
2l R g, Bt

The tour guide remembered to count noses when the tourists get on the coach.

ST E A 5 S A A N

The tour guide remembered counting noses when the tourists get on the coach.

WL AFAEWT 2 A I A i NHT

8. After that, you could get on the coach and seat yourselves.
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WA ) seat — )& A AN ] o T L RE R TR S B A2 Be seated, please.nl
# Seat yourself, please. 151 U1:

The tour guide reminded the tourists to seat themselves before the coach left.

FERE AT, SR my 2 AT 184

9. I will get carsick, if I sit in the back.

B Bl TP R R S N R o I R, BIREREERE, TR
A N AT AT RE AR A A IR . it

If the tour guide forces the tourist to do some shopping, he may be complained.

U R A I 2 WY, ARAT R RERRBLUR .

Exercise (Zk2] )

I Role playing (1H=%3])

i Alex Brown s = KE e s AT HH 1K) — B, AR Ay 2 A L7 L )
LT R AT 1 AR RRAT ALK SR UGIAE AT Smith SE2E A YR
DL TTE R A NBOES SRR A, K S AT AR KSR S
O PRI IR A BT, R RS AN SO G SR

________________________________________________________________________

I Decide the following statements are true or false (¥ FIBRIA BT
5%

() 1. The tour guide must count noses at the airport.

() 2. The tourists couldn’t go to the washing room without permission.

() 3. The tour guide should help the tourists put their luggage properly.

() 4. The tour guide needn’t count noses when getting on the coach since he or
she has already done that at the airport.

() 5. The tour guide is responsible to meet all the demands of the tourists.
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II Complete the paragraph with proper words or phrases (EfiZEZ
Greeting the guests at the airport (F3ZiNE)

make sure, self-introduction, prepare, count, get, take, on, noses, meets, After

When the tour guide the tourists at the airport, he or she should first
make a simple to the tour leader and the tourists. that he or she
and the tour leader should noses together and every tourist is
there. Then he or she should the tourists to get their luggage and to
put the luggage on the coach. When he or she and the tourists on the coach, he
or she should once more count and ensure that all the tourists are the
coach.

AN 2, G A 2 A A (a7 1) B AN 4 AR
Jrifty Colidtn) RSN i B NEG IR BRI R A . AR U A U A R
I HER AT IR RN E B ST NS ERE S, S K s
T Oy 2 AR R e

IV Make sentences with the given notes from the dialogue (F%5 1 %27E
&4

1. remember to do O

2. at the bottom of LEeeeres JECHR

3. seat oneself AR
4. in total Bt
5. count noses RH NEL

6. answer the nature’s call 2= L4 [A]

V Fill in the blanks according to the dialogue (5E R ¥iE)

A. How was your trip?

B. Let’s count noses.

C. may I take this luggage with me?
D. Let me do you a favor

E. There are 24 of us in total.
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A: Nice to meet you, Mr. Smith. I'm the tour guide, Wang Wei.

: Nice to meet you too, Wang Wei. Everything went well.
: Ok,

: Fine, one, two, three... . Everyone is here.

B

A

B

A: Nice. Let’s go and take the coach.

C: Mr. Wang, .

A: I’m afraid not. This big luggage should be put in the compartment.
C

A

C

A

: All right. But this luggage could not stand much weight.

: I see.

: Thank you very much.

: You are welcome.

VI Translate the following dialogues into English (F#iEXT1E)

i i) S8 A AT B S A e 2

gk, FRAE, AmEASEAELE I .

A BAZE AT o Ok A b E B BRRAT AL I3 A, LR EAR =
DR FABAR D, T/

i ags — P Mg e 2

—DIERARR) o

BATG R — _F/\ﬁ SR JE AR T4 AR IR ?

W, —, T, e W), RENFT .

90??9“??9??90??

Additional Reading ( {433 )

B RIS EIE—R

ik (H#s. BT departures

Fx#/l3% international airport

EHLT-L2/p3 check-in

WAHLY% domestic airport

BN boarding pass (card)

WML airport terminal

PR AT AL passport control immigration

l FrfEM L% international terminal
TEHAINAL luggage claim

l FrMiHE s international departure

FRMLHEE international passengers
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WALHEH 3 domestic departure
th# transfers

DA satellite

Hh#L iK% transfer passengers

HEL AL transfer correspondence

H 1 exit; out; way out

1LEE transit

HEuh GIEHE. 23D arrivals
KM goods to declare
ANFFRK nothing to declare
5T = V.ILP. room

K customs

JEEAL ticket office

HEHLI gate; departure gate

fE#L% departure lounge

Wi¥E*5 FLT No (flight number)
K4 He 4= /i coach pick-up point
T[] scheduled time (SCHED)
Wi A AR GRS AL airline coach service
SERRI ] actual

FZE4b car hire

L9 landed

Hii44 -+ ++-departure to

/s HHLTE public phone; telephone
A2 KA departure time

JU AT toilet; W. C.; lavatories; rest room
5 men’s; gent’s; gentlemen’s
&ML boarding

e women’s; lady’s

W EELL greeting arriving

B duty-free shop

B2 M S Ak currency exchange
KHLEE endorsements/restrictions
AR T to

i€ 4, name of passenger
#IZ N carrier

RATZ 5 HL AL good for passage between
RLEES flight No.

Greeting the Guests at the Airport ( #L3%E )
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&SR T from
FERREEYL class

K H W date

Hl*5 plane No.

WL 5 seat No.
TN status

WY MK BEAT. smoking seat
HLEEHfIA ticket confirm

10



