Unit 1
Meeting Tourists at the Airport

Goals

This unit is designed to make the students know how to greet guests, introduce at the
first meeting with tourists and transfer tourists from one place to another.
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Basic Sentences

1. Excuse me, but are you Mr. Brown from Los Angeles?
XA, T RGNS AZAILR B AR S A N 7
2. ’m your tour guide from China International Travel Service (CITS). My name is
Zhang Jun. You can call me my English name Jason.
Fe I [ P AT AL 9 37 . FRA SRS, o] DL 3R A9 3044 5 Jason,,
3. May I help you with your luggage?
TR EL T2
4. How was your trip?
TR G ARE?
5. The luggage claim area is over there.
(RN S
6. Is everyone here?

AU FTA I AHREI S 1 2
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7. Hope you enjoy your stay here.
AR L At
8. Would you come this way, please?
THXAE, e
9. I'm afraid you should have a rest.
A ETEIRE—T T o
10. I’d like to give you a brief introduction to this ancient city while on the way.
TEXBATREE], o 21— T X A & i .
11. Is this your first trip to Beijing?
B PR R — IR R AR R T 2
12. I’ll see to it that they go to our hotel as soon as possible.
FEHA IR PRB IR
13. This is a well experienced driver.
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Background Information

How to meet the tourists as a tour guide?

Meeting tourists is just the first step in the whole working procedure. As a tour guide,
you should bear in mind the following things. In the airport lobby outside customs, the tour
guide will wait for the arrival of tourists, greet them with warm heart, and line up the
check-in luggage, then count and escort the passengers to the coach. On the coach, introduce

the driver and yourself to the whole group and inform that they are in transit to the hotel.
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Listening Tasks

Now listen to the following dialogues, fill in the blanks to find out how Zhang Jun,
a young tour guide from China Youth Travel Service, is greeting the tourists from the
United States.
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4 Dialogue A

Zhang: Excuse me, but are you Mr. Smith from Los Angeles?
Mr. Smith: Yes, I’'m John Smith.
Zhang: How do you do, Mr. Smith. 1 . My name is Zhang

Jun. You can call me my English name Jason.
Mr. Smith: Nice to meet you, Jason.
Zhang: Nice to meet you, too. 2
Mr. Smith: Thank you.

Zhang: How was your trip?
Mr. Smith: Pretty good. But I feel a bit tired after the long flight.

Zhang: Yes, you must. You need a good rest first. We’ll directly go to the hotel. All
right?

Mr. Smith: Perfect!

Zhang: 3 ?

Mr. Smith: Yes, everything is OK.

Zhang: Very good. Our car is waiting at the parking lot. Let’s go. May I help you
with your luggage?

Mr. Smith: No, thanks. I can manage it by myself.

Zhang: This way, please.

4 Dialogue B

Guide: Excuse me, but are you Mr. Brown, Holiday package group leader?

Mr. Brown: Yes, I am.

Guide: I’m a guide from China Youth Travel Service. My name is Peter Zhang. I
have come here to meet you. Welcome to China.

Mr. Brown: Thank you very much.

Guide: 1 ?

Mr. Brown: Of course. Here you are. There are 20 pieces altogether.
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Guide: Good. I'll see to it that they go to our hotel as soon as possible.
2 ?

Mr. Brown: Let me check. Yes, all here.

Guide: That’s all right. Shall we go now? Our coach is waiting at the parking lot.
Mr. Brown: Sure. After you.

4 Dialogue C

Guide: This is our bus, Find your sit, please.

Guide: Good afternoon, ladies and gentlemen. Are we all on the bus?

Tour leader: Just a moment, please. Mrs. Johnson is not here yet. Oh, there she comes.
Mrs. Johnson:I’m sorry. Am I the last one?

Guide: Yes, but that’s all right.

Tour leader: Well, yes! We are ready to go.

Guide: OK, ladies and gentlemen. Welcome to Beijing! 1
This is our driver Mr. Han. He is a well experienced driver. My name is

Guo Nan. 2 . Now, we are heading for our hotel,

the Kempinski Hotel. It’s just in the downtown area. It will take us 30
minutes to get there. So please sit back and relax yourselves. I’d like to
give you some general information of our city.

Tour leader: That’s great.

4 More for Practice

Section A. Pair work
You are a tour guide. Make short dialogues with your partner who just arrived at

the airport. Do greetings to the following guests.

1. Mr. and Mrs. George from U.S.A

2. Mr. Black who is a package group leader

3. Mr. Brown from Canada

4. Mr. Wilson from Britain on his first trip to China

5. Miss Scott on a familiarization trip to China
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Reading Tasks

4 Reading Task 1
Steps of giving welcome speech

STEP 1

Know your material. As well as the basic facts, also become familiar with the
background information of the tour. Different individuals may ask different questions and
you want to be able to provide them with the information they request.

STEP 2

Frame your tour speech using the 5-Ws: who, what, when, where and why. Cover all
these points and you can be sure that you are providing the essential information.

STEP 3

Establish at the beginning of the tour speech whether people can ask questions as you
go along, or if you prefer that they hold their queries until you are finished. A rough
guideline is that with a group of 10 or more it is better to hold the questions, as otherwise
you may get sidetracked.

STEP 4

Error on the side of being brief. Stick to the essential information and if people are
interested they will ask questions that will prompt you to continue speaking. Nothing bores a
tour audience faster than a guide droning on just to hear the sound of her own voice.

STEP 5

Rehearse your tour speech. Practice does make perfect, so the first time you deliver the
speech, present it to yourself in front of a full-length mirror. By watching yourself you can
spot where you need to improve your delivery. It is also an opportunity to see your own
quirks and nervous twitches that you may want to eliminate before you address the tour
group.

STEP 6

Speak slowly and clearly. The best tour information about special attractions or
upcoming events can be lost if you breeze over the material and talk too quickly. Listen to a
recording of yourself. Put yourself in the place of the tour group and assess whether you can

understand your entire speech.
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STEP 7

Maintain eye contract with the tour group. It is important to look at the audience when
you are delivering the speech, rather than gazing at the floor or looking out the window.
Keeping an eye on your audience also helps you gauge whether or not they are following

your speech.

Decide whether the following statements are true or false. Please tick “T” for ture
and “F” for false.
1. To know your material, you only need to get the basic points.
2. 5-Ws refers to who, where, what, why and wether.
__ 3. TItis better to hold questions for a group of 20.
4. The first time you deliver a welcome speech, present to yourself in front of a
small mirror.

5. To save your time you should speak as fast as you could.

€ Reading Task 2
Welcome Speech

Good evening, ladies and gentlemen. It’s my pleasure to have friends from afar.
Welcome to Beijing. Please sit back and relax. Your luggage will be sent to the hotel by
another bus, so you don’t have to worry about it.

First, please allow me to introduce ourselves. This is our driver Mr. Liu. He has 15
years of driving under his belt, so you are in very safe hands. My name is Zhang Jun, but you
may just call me my English name Jason . We are from China International Travel Service.
On behalf of Beijing CITS, I’d like to extend a warm welcome to you all.

During your stay in our city, we’ll do our utmost to make your visit a pleasant and
memorable one. If you have any problem or request, please don’t hesitate to let us know. You
are going to stay at the Holiday Inn. We’ll go there directly. It will take us thirty minutes to
get to the hotel. I’d like to make a brief introduction of the city this ancient city while on the
way. As you’ll stay in our city for four days, I strongly recommend you to remember the
number of our bus. The number is 961852. Let me repeat, 961852. And besides that, your
cooperation will be highly appreciated. Thank you.

I hope you will enjoy your stay in Beijing.
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Answer the following questions according to the text.
1. Who is Zhang Jun?

2. Where is the welcome speech delivered?

3. What is Jason going to do after this part of speech?

4. How will the luggage of the tourists be sent to the hotel?

5. For how many days will Jason and the tourists be together?

4 More for Practice

Section B: Group work

There are some things you should bear in mind while meeting overseas tourists as
a tour guide.

1. Greet tour members as they arrive .

2. Make sure the number of group members .

3. Count the number of checked group luggage .

4. Escort the tourists to the coach .

5. Take a count of tourists on the coach .

6. Inform the tourists of the transferring .

7. Give a brief introduction to the city or the country .

Can you use the above tips to cope with the following situation?

Mr. William Smith is a tour leader from New York. The group has just
arrived at the Beijing International Airport this evening. This is their first trip to
China. There should be 18 guests all together according to the travel service
plan. But one couple didn’t come for sudden illness. You are a local tour guide

form a travel service. You just come to the airport to receive the guests.
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Writing Tasks

These sentence patterns are often used when meeting tourists as a guide. Use each

of them to complete the sentences.

1. May I help you ...?
(1) Be careful.

(2) Don’t worry.

2. Could you ..., please?

(1) I have to get up early tomorrow.

(A B ng?)
(AN I — 2 L/ M%7 )

(] RIS A R R 7 )
(2) I’ll check the arrival list.

(ATLAS IR 22 707 )
3. I"d like to...
(1) Now we arrive at the Forbidden City.

(FREM PR ESMENFE LT )

(2) Nice to meet you, Mr. Brown.

(REREN AT RATNEI, )
4. I’ll see to it that...
(1) Are we all here?

(TR ZERHORARA T Bl 2T )

(2) I’ll meet you at the entrance.

(TIERFRE T )

/ Words and Expressions

tourist [tuerist] n. JEIFHA brief [bri:f] adj. %Y
baggage/luggage n. 114% introduction [intradakfen] n. -4
baggage check 1744 ancient ['einfont] adj. &R
baggage/luggage claim area 17251\ 404L procedure [pro'sitdza] 27

tour leader i Jif¢ A1 €5 A bear in mind icfF

tour service Jikf 14t lobby [lobi] n. KT, KEE

a familiarization trip %417 customs [kastemz] n. K




arrival [o'raivel] F|ik
lineup FEPA, HEFIEE
count [kaunt] v. J14k

check-in i F4b, Fickh
v. ik, FEIE
passenger ['peesindza] n. %, KK
coach [keut[] n. KRG
v. HAH
Bk
( HRITHANIM T
1) BLINIRAT
TR S, whfk
on behalf of 3%
colleague ['koli:g]

escort ['esko:t]

inform [in'fo:m]
in transit

package tour

see to it that

n. [A=h
v. 45T, R
v. Bk, ki

extend [iks'tend]

deliver [di'live]

/.
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essential [i'sen[l] adj. WAE[)
sidetracked  FE7STRARAY, 4100
v. fffi
drone [droun] v. 2 WM
v. HEZR, ZR>]
quirks [kwe:k] n. PRIEE, #H, IH
twitch [twitf] n. $l1#ZE, fzh
FEUREL I 3k

n. R

v. KXF
B YNAPA S
the Forbidden City 25254
scenic ['si:nik] adj. SEOALIER)
spot [spot] n. Hisi, T

entrance [entrans] n. A

prompt [prompt]

rehearse [ri'ha:s]

breeze over
couple [kapl]
check [tfek]

arrival list

Related Words and Expressions of This Unit

WARE
MEHLKIT
LB B
CITS (China International Travel
Service) F B B iR 474

arriving passenger
departure lounge

the Kempinski Hotel

boarding card EALF
baggage check / inspection 473 &
the Beijing International

Airport b7 B [FHLY

Los Angeles & #3 AlL





