
 

 

第三部分 

情景交际 

 

 考试要点 

情景交际主要考查学生在特定情境下运用英语进行有效沟通的能力，涵盖问候与道别、

引荐与介绍、感谢与道歉、预约与邀请等 16 种主要情境。 

 复习要求 

1．掌握英语日常交际的常用表达方式和习惯用语。 
2．掌握 16 种情境下的交际用语。 
3．根据对话上下文及关键词进行推断。 

 要点讲解  

一、知识要点 

（一）问候与道别：交际用语及应答策略（Greeting and saying goodbye: 

communicative expressions and response strategies） 

1．Good morning/afternoon/evening. 早上/下午/晚上好。 
2．Hello! /Hi! 你好！ 
3．—How are you? 你好吗？ 
—Fine, thank you. And you? 很好，谢谢。你呢？ 
4．—How do you do? 你好！（第一次见面时用） 
—How do you do? 你好！ 
5．—Nice to meet you. /Glad to see you. 很高兴认识你。 
—Nice to meet you, too. 我也很高兴认识你。 
6．How are you doing? 你过得怎么样？ 
7．How was your weekend? 你周末过得怎么样？ 
8．Goodbye! /Bye! 再见！   
9．—See you later! 回头见!   
—See you! 回头见！ 
10．—Have a good day! 祝你过得愉快！ 
—Thank you, you too! 谢谢，你也是！ 
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（二）引荐与介绍：交际用语及应答策略（Introducing oneself and others: 

communicative expressions and response strategies） 

1．—May I have your name, please？能告诉我你的名字吗？ 
—My name is Da Ming. 我叫大明。 
2．I’d like to introduce Mr. Green. 我想要介绍一下格林先生。 
This is Mr. Green. 这位是格林先生。 
3．First, let me introduce myself. My name is Ben. 首先让我自我介绍一下。我叫本。 
4．I’m pleased /glad to meet you. 见到你很高兴。 
5．—Where are you from? /Where do you come from? 你来自哪里？ 
—I’m from China. /I come from China. 我来自中国。 

（三）感谢与道歉：交际用语及应答策略（Expressing thanks and making 

apologies: communicative expressions and response strategies） 

1．Thank you. 谢谢你。 
2．Thank you very/so much. 非常感谢。   
3．Thank you for your help. 谢谢您的帮助。 
4．Thanks for helping me. 多谢你的帮助。 
5．You’re welcome. 不用谢。 
6．It’s my pleasure. /My pleasure. 这是我的荣幸。 
7．I’m sorry for/about that. 我为此感到抱歉/难过。 
8．That’s all right. /That’s OK. 没关系。 
9．It doesn’t matter. 不要紧。  
10．Never mind. 别介意。 

（四）预约与邀请：交际用语及应答策略（Making appointments and 

invitations: communicative expressions and response strategies） 

1．—Are you available on Tuesday afternoon? 您周二下午有空吗？   
—Yes, I will be free at that time. 可以，我那时有空。 
/I’m afraid I’m busy then. How about Wednesday？抱歉我那时有事，周三如何？（否定回答） 
2．—Would you like to come to my birthday party? 你来参加我的生日聚会好吗？ 
—Yes, I’d love to. 好的，我很愿意。 
3．Let’s go for a walk. 我们去散步吧。  
4．—What/How about having a swim？游泳怎么样？ 
—Good idea! 好主意。 
5．—Why don’t you/Why not come with us? 为什么不和我们一起去呢？ 
—I’d like/love to, but I am too busy. 我想去，但是我太忙了。 
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（五）祝愿与祝贺：交际用语及应答策略（Expressing wishes and 

congratulations: communicative expressions and response strategies） 

1．I wish you success in the examination. 祝你考试顺利。 
2．I hope you have a good time. 祝你过得愉快。 
3．Good luck. 祝你好运。 
4．Have a good time. 祝你过得愉快。 
5．Enjoy yourself. 祝你过得愉快。 
6．Best wishes to you! 向你致以最美好的祝愿！ 
7．Congratulations! 祝贺你！ 
8．—Happy New Year. 新年快乐。 
—Thank you. 谢谢你。 
/You, too. 你也是。 
/The same to you. 你也一样。 

（六）求助与提供帮助：交际用语及应答策略（Asking for and offering help: 

communicative expressions and response strategies） 

1．Could you give me a hand? 你能帮我吗？ 
2．—Would you mind closing the window? 你介意关窗吗？ 
—Not at all/Of course not. 当然不介意。 
3．—Could you do me a favour? 你能帮我个忙吗？ 
—Of course! Let me help you. 当然！我来帮你。 
/I’d love to, but I’m a bit busy right now. 我想帮你，但是现在有点忙。 
4．What can I do for you? 我能为你做什么？ 
5．—Do you need any help? 需要帮忙吗？  
—Yes, please! That’s very kind of you. 是的！你人真好。 
/No, thanks. I can manage. 不用，我自己能行。  
6．—Please let me know if you need any help. 有需要随时告诉我。 
—Thank you, I will. 谢谢，我会的。 

（七）赞同与反对：交际用语及应答策略（Expressing agreement and 

disagreement: communicative expressions and response strategies） 

1．What do you think of/about...? 你觉得……怎么样？ 
2．How do you feel about this plan? 你对这个计划有何看法? 
3．I completely agree. /I couldn’t agree more. 完全赞同。 
4．That’s a brilliant idea! 这主意太棒了！ 
5．You’re absolutely right. 你说得完全对。 
6．I’m all for it! 我全力支持！ 
7．I’m afraid I have to disagree. 恐怕我不能同意。 
8．Actually, I have a different view. 其实，我有不同的看法。 
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（八）接受与拒绝：交际用语及应答策略（Accepting and rejecting: 

communicative expressions and response strategies） 

1．I’d love to. /I’d be delighted to. 我很愿意。/非常乐意。 
2．Looking forward to it! 期待！  
3．That sounds perfect! 听起来很棒！ 
4．I’m afraid I can’t make it. 恐怕我无法参加。 
5．I wish I could, but... 我希望可以，但…… 
6．Thank you for the invitation, but... 感谢你的邀请，但…… 

（九）询问与提供信息：交际用语及应答策略（Askking and offering 

information: communicative expressions and response strategies） 

1．—What time does the meeting start? 会议几点开始？   
—The meeting starts at 9:00 am. 会议上午 9 点开始。 
2．—Where is the nearest post office? 最近的邮局在哪里？ 
—The post office is next to the bank. 邮局在银行旁边。   
3．—How much does this cost? 这个多少钱？ 
—It’s $25.99. 25.99 美元。 
4．—Could you tell me where the restroom is? 能告诉我洗手间在哪吗？ 
—It’s down the hall to your left. 沿着走廊直走，你的左手边就是。 
5．—I was wondering if you could explain this to me. 不知您能否解释一下这个。 
—To clarify, the process has three steps: first... 具体来说，流程分三步：首先…… 
/Let me break it down for you. 我来为您详细解释一下。 

（十）投诉与责备：交际用语及应答策略（Complaining and blaming: 

communicative expressions and response strategies） 

1．—I’m afraid there’s a problem with the order/service. 恐怕这个订单/服务有问题。 
—Let me check that for you immediately. 我立刻为您核查。 
2．—I’ve been waiting for an hour. What’s going on? 我已经等了一小时。怎么回事？ 
—Apologies for the wait, but I’ll take care of it right away. 抱歉让您久等了，我马上处理。 
3．—You should have been more careful. 你应该更小心一点。 
—You’re right. I’ll pay more attention next time. 您说得对，我今后会注意。 
4．—Why didn’t you follow the instructions? 为什么不按指示做？ 
—I misunderstood. It won’t happen again. 我的理解有误，以后不会发生。 

（十一）表扬与鼓励：交际用语及应答策略（Praising and encouraging: 

communicative expressions and response strategies） 

1．Well done! 做得好！     
2．I’m proud of you. 我为你感到骄傲。     
3．You’ve improved a lot! 你进步很大！   
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4．That’s impressive! 真令人赞叹！   
5．Don’t give up! 不要放弃！     
6．You can do it! 你能行的！    
7．Hang in there! 再坚持一下！   
8．You guys rock! 你们太棒了！（团队鼓励） 
9．Every step counts. 每一步都算数。   
10．I knew you could make it! 我就知道你能成功！   

（十二）指令与要求：交际用语及应答策略（Giving instructions and making 

requests: communicative expressions and response strategies） 

1．Please close the door. 请关上门。   
2．Could you pass me the book? 能把书递给我吗？   
3．Don’t make noise here. 不要在这里吵闹。   
4．Follow the instructions carefully. 请仔细按照说明操作。    
5．Turn off the lights before leaving. 离开前请关灯。   
6．Please be quiet during the meeting. 会议期间请保持安静。   
7．Line up one by one. 请排成一列。   
8．Keep your phone on silent mode. 将手机保持静音模式。   
9．Could you repeat that? 你能重复一遍吗？   
10．Stand back from the yellow line. 请退到黄线后。   

（十三）禁止与警告：交际用语及应答策略（Prohibiting and warning: 

communicative expressions and response strategies） 

1．No smoking here. 此处禁止吸烟。   
2．Caution! Wet floor. 注意！小心地滑。   
3．Keep off the grass. 请勿践踏草坪。   
4．No photography allowed. 禁止拍照。   
5．Danger! High voltage. 危险！高压电。    
6．Do not litter. 请勿乱扔垃圾。   
7．No entry without permission. 未经允许不得进入。    
8．Fire exit. Keep clear. 消防通道，保持畅通。     
9．Dangerous. Keep out. 危险区域，请勿靠近。   
10．Do not feed the animals. 请勿投喂动物。   

（十四）劝告与建议：交际用语及应答策略（Giving advice and making 

suggestions: communicative expressions and response strategies） 

1．—You should arrive early. 你应该早点到。   
—I’ll set an alarm. 我会定个闹钟。   
2．—Why not ask for help? 为什么不寻求帮助？   
—I think I will. 我想我会的。   
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3．—How about taking a short break? 短暂休息一下怎么样？   
—That sounds good. 听起来不错。   
4．—You’d better double-check the details. 你最好再检查一遍细节。   
—I’ll do that right now. 我马上就去检查。   
5．—It might be better to start now. 最好现在就开始。   
—You’re right. I shouldn’t wait. 你说得对，我不该等了。   
6．—I suggest writing down key points. 我建议写下关键点。   
—I’ll take notes. 我会做笔记的。   
7．—If I were you, I’d review the guidelines. 如果我是你，我会复习指南。   
—I’ll look at them again. 我会再看一遍的。   
8．—What about practicing with a friend? 和朋友一起练习怎么样？   
—I’ll ask someone. 我会找人的。   

（十五）情感表达：交际用语及应答策略（Expressing feelings and emotions: 

communicative expressions and responses strategies） 

1．—I’m really happy today! 我今天特别开心！   
—That’s wonderful! 太好了！   
2．—I feel so frustrated about this. 我对此感到非常沮丧。   
—Let me help you figure it out. 我来帮你一起解决吧。   
3．—I’m worried about the deadline. 我担心赶不上截止时间。   
—Take it step by step. 一步一步来。   
4．—I’m excited about the trip! 我对这次旅行很期待！   
—You deserve a good break! 你值得好好放松一下！   
5．—I’m sorry. I messed up. 对不起。我搞砸了。   
—It’s okay. We can fix it. 没事的。我们可以补救。   
6．—I’m feeling a bit lonely. 我感觉有点孤单。   
—I’m here for you. 我会陪着你。   
7．—I’m so disappointed with the result. 我对结果很失望。   
—Let’s try again next time. 下次我们再努力。   
8．—I’m really nervous about the interview. 我对面试感到非常紧张。   
—You’ll do great! 你一定会表现得很棒！   
9．—I’m grateful for your support. 我很感激你的支持。   
—Anytime! 随时愿意帮忙！   
10．—I’m angry about the unfair treatment. 我对不公平的待遇感到生气。   
—Let’s talk about how to fix it. 我们聊聊怎么解决这个问题。   

（十六）价格商议：交际用语及应答策略（Bargaining: communicative 

expressions and response strategies） 

1．—Can you lower the price a bit? 能便宜一点吗？   
—I can give you a 10% discount. 可以给你打九折。   
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2．—That’s too expensive. How about $30? 太贵了，30 美元怎么样？ 
—The lowest I can go is $35. 最低 35 美元。   
3．—Is this your final price? 这是最低价了吗？   
—Yes, it’s already the best offer. 是的，已经是最优惠价了。   
4．—I saw a cheaper one elsewhere. 我在别处看到更便宜的。   
—Ours is of higher quality. 我们的质量更好。   
5．—Are there any promotions right now? 现在有优惠活动吗？   
—Yes, buy one get one 50% off. 有的，第二件半价。   
6．I really like it, but it’s not worth that much. 我很喜欢，但这价格不太值。   
—Tell me what you’re willing to pay. 你说个能接受的价格吧。   

二、情景交际解题技巧 

（一）分析语境，抓关键词 

在解答情景交际题时，首要任务是深入理解对话的语境和交际目的。通过分析对话发

生的场景（如餐厅点餐、医院问诊、朋友间闲聊）以及参与者之间的关系（如陌生人、同

事、家人），可以快速锁定核心交际功能，如“Could you pass me the menu?”对应餐厅场景，

应答需围绕点餐或提供菜单展开。同时，需关注关键词（如“apologize”“suggest”
“invitation”）和细节信息（时间、地点、动作），这些往往是解题的突破口。 

（二）积累表达，熟悉差异 

积累高频交际用语是提升答题准确率的关键。不同场景有固定的表达模式，例如购物

场景中常见“How much is this”和“It’s on sale today”，而建议场景则多用“Why not try...”
或“You’d better...”。需特别注意中英文表达差异，避免掉入直译陷阱，例如中文的“辛苦

了”在英文中应译为“Thank you for your hard work”而非“You must be tired”。而“你吃

了吗”对应的英文习惯表达是“How are you”，而非字面翻译。 

（三）排除干扰，紧扣逻辑 

排除干扰选项需紧扣逻辑连贯性。情景交际题的干扰项常通过语气不符、答非所问设

置陷阱，例如，当对方说“I’m sorry I’m late”，正确应答应为“No problem”或“Don’t worry 
about it”，若出现“You should be punctual”这类说教式回答，即便语法正确，也因语气生

硬而错误。此外，需注意对话的衔接，如上文问“Where did you buy this book”，下文需围

绕地点回答，而非突然转向价格或其他内容讨论。 

 即学即练 

阅读下列简短对话，从 A、B、C、D 四个选项中选出最佳选项，将对话补全。 
（    ）1．—Hi Lisa! Haven’t seen you for ages. How’s everything?   
          —________ 

 A．I’m doing well. Just busy with exams.   
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 B．Let’s go shopping.   
 C．The weather is nice today.   
 D．See you next week.   

（    ）2．—I have to go now. My mum is waiting for me.  
          —________ 

 A．Nice to meet you! 
 B．Take care and see you tomorrow! 
 C．How was your weekend? 
 D．Can you help me with this? 

（    ）3．—John, this is my classmate Emily.   
          —________ 

 A．What’s your favourite subject?   
 B．Nice to meet you, Emily!   
 C．I need to leave now.   
 D．How old are you?   

（    ）4．—Thank you for sharing your notes with me before the exam.  
          —________ 

 A．You’re welcome! Glad I could help. Good luck on your test! 
 B．Yeah, don’t expect me to do it again.  
 C．You should have taken your own notes.  
 D．Pay me 20 dollars for them.  

（    ）5．—I’m so sorry for spilling coffee on your book.   
          —________ 

 A．Don’t worry about it.   
 B．You should be careful next time.   
 C．Let me buy you a new one.   
 D．That’s a terrible book anyway.   

（    ）6．—Would you like to join our study group this Saturday afternoon? 
          —________ 

 A．I’d love to! What time should I come?   
 B．Maybe later, I need to check my schedule.  
 C．Only if you do my homework for me.  
 D．I never join study groups.  

（    ）7．—Would you like to go to the museum this weekend?   
          —________ 

 A．The museum is very crowded.   
 B．I’d love to, but I have a piano lesson.  
 C．Let’s eat something first.   
 D．Why don’t we go tomorrow?   
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（    ）8．—I just heard you won the vocational skills competition! 
          —________ 

 A．It was nothing special.  
 B．Ugh, I wish it had been a programming contest instead.  
 C．Thanks! Our team trained for months to perfect the project.  
 D．Are you free to play basketball later? 

（    ）9．—I just won the speech competition!   
          —________ 

 A．I didn’t like your speech.   
 B．That’s amazing! You deserve it!   
 C．Can I borrow your notes?   
 D．The competition was easy.   

（    ）10．—My laptop crashed and I lost all my English notes. Can I borrow yours? 
           —________ 

 A．Not my problem. You should have backed up your files.  
 B．Here’s my notebook. The key points are highlighted in yellow.  
 C．Only if you clean my dorm room this weekend.  
 D．Did you watch the new Marvel movie?  

达标训练 

阅读下列简短对话，从 A、B、C、D 四个选项中选择最佳选项，将对话补全。 
（    ）1．—Could you help me carry these boxes? They’re too heavy.   
          —________ 

 A．I’m not strong enough.   
 B．Sure. Let me give you a hand.   
 C．You should ask someone else.   
 D．Why did you carry so many?   

（    ）2．—Our school’s skill competition is coming. Let’s practice the car maintenance  
                skills together every afternoon! 

          —________ 
 A．I’m not good at car maintenance.  
 B．That’s a great plan! We can take turns practicing and give feedback.  
 C．How many teams will join the competition? 
 D．I have to work part-time after school.  

（    ）3．—Let’s skip the afternoon workshop and go to the mall instead.  
          —________ 

 A．No, we shouldn’t. Workshops are important for our skills.  
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 B．The mall is too far away from school.  
 C．What time does the workshop start? 
 D．I don’t know.  

（    ）4．—Excuse me, could you tell me how to get to the nearest supermarket? 
          —________ 

 A．The supermarket is very big and has cheap goods.  
 B．Go straight for 200 metres, then turn left at the traffic light.  
 C．I usually buy vegetables at the morning market.  
 D．What time do you want to go shopping? 

（    ）5．—Pardon me, where is the school library located? 
          —________ 

 A．The library opens at 8 a. m. and closes at 6 p. m.  
 B．You can borrow up to 5 books each time.  
 C．It’s on the third floor of the main teaching building, next to the computer lab.  
 D．I often study there with my classmates.  

（    ）6．—How much does this pair of gloves cost? 
          —________ 

 A．These gloves are made of durable leather for mechanics.  
 B．I bought the same gloves last week for my part-time job.  
 C．What size do you wear? We have small, medium, and large.  
 D．They’re 25 yuan per pair, and you can get a 10% discount if you buy two.  

（    ）7．—Do you have this style of uniform in size XL? 
          —________ 

 A．The uniform is required for all students during practical classes.  
 B．Let me check the stock. Yes, we still have two pieces left in XL.  
 C．You can wash it at 30℃ to prevent shrinking.  
 D．How many uniforms do you need to purchase? 

（    ）8．—Excuse me, there’s a hair in my soup. This is unacceptable! 
          —________ 

 A．Hair is normal in food. It doesn’t affect the taste.  
 B．I’m very sorry about this. I’ll get you a new bowl right away.  
 C．Did you check the soup carefully before you started eating? 
 D．The kitchen staff are all wearing hats, so this can’t happen.  

（    ）9．—I couldn’t sleep last night because your music was too loud after midnight.  
          —________ 

 A．I was just celebrating my birthday with friends. Don’t be so sensitive.  
 B．You should wear earplugs if you’re a light sleeper.  
 C．Oh, I’m really sorry. I didn’t realize it was that late. I’ll keep it down next time.  
 D．The dorm rules don’t say we can’t play music at night.  
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（    ）10．—You did an amazing job in the English speech competition today! Your 
pronunciation was perfect and the story was so moving.  

           —________ 
 A．Thanks, but I forgot some sentences and messed up the ending.  
 B．The competition wasn’t very hard and anyone could have won.  
 C．I’m glad you liked it! I practiced the speech every day for two weeks.  
 D．Did you see the other contestants? Their speeches were better than mine.  

提升训练 

阅读下列简短对话，从 A、B、C、D 四个选项中选择最佳选项，将对话补全。 
（    ）1．—I’m really nervous about the math exam tomorrow. I don’t think I’ve studied 

enough.  
          —________ 

 A．Math is too difficult for me too. I’m sure we’ll both fail.  
 B．Don’t worry! You’ve been solving problems every day, and your notes are very 

detailed. You’ll do great! 
 C．Why didn’t you start studying earlier? Now it’s too late.  
 D．The exam score doesn’t matter anyway. Just relax.  

（    ）2．—Please remember to submit the report by 5 pm.   
          —________   

 A．I forgot where the office is.   
 B．I’ll make sure to finish it on time.   
 C．The report is too long.   
 D．Can I use your computer?   

（    ）3．—I want to use my phone to take photos in the workshop.  
          —________ It’s not allowed here.   

 A．Did you finish your homework?   
 B．Can I borrow your charger?   
 C．Please turn off your phone during class.   
 D．Let’s leave the classroom now.   

（    ）4．—Look, I brought an electric heater to the dorm! 
          —________ It might cause a fire.   

 A．How much did it cost?   
 B．Let’s clean the room first.   
 C．You can’t use that here. It’s against the safety rules.   
 D．Can I borrow it tomorrow?   
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（    ）5．—I’m not sure how to use these tools in the training workshop.  
          —________ The teacher can show you the correct steps.   

 A．Maybe you should ask the teacher for help.   
 B．Let’s watch a movie after class!   
 C．Is the cafeteria open now?   
 D．Your shoes look cool!   

（    ）6．—I have a headache, but I want to finish this assignment.  
          —________ Health is more important than homework.   

 A．Keep working until midnight!   
 B．How about taking a break and drinking some water?   
 C．Did you watch the basketball game yesterday?   
 D．Can you lend me your pen?   

（    ）7．—I’m so nervous about the singing competition tomorrow.  
          —________ Just believe in yourself!   

 A．Can you help me with my homework?   
 B．Maybe you should give up.   
 C．The weather is nice today, right?   
 D．Take a deep breath. You’ll do great!   

（    ）8．—My best friend is in the hospital. I’m really worried.  
          —________ I hope she gets better soon.   

 A．Stop thinking about it.   
 B．Did you finish the experiment report?   
 C．Let’s buy her some flowers and visit her.   
 D．The cafeteria food is terrible.   

（    ）9．—This calculator is 80 yuan. It’s brand new!  
          —________ 60 yuan is my final offer.   

 A．That’s too expensive.   
 B．Sorry, I need to check my schedule.   
 C．Let’s take a photo together!   
 D．The weather is really hot today.   

（    ）10．—Our class wants to order 30 notebooks for the activity. ________ 
           —If you buy 50, I can give you 10% off.   

 A．Can you deliver them tomorrow?   
 B．Do these notebooks have cartoon designs?   
 C．Is the paper recycled?   
 D．Could you lower the price for bulk purchase?   
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